3% ALS Network ‘ 2023 IMPACT: CARE SERVICES

The ALS Network, then ALS Golden West, provides people with ALS and their loved ones
compassionate and professional care services, free-of-charge. We offer information, support, and
resources proven to increase longevity, enhance quality of life, and help with the challenges of living

with ALS.
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The ALS Network collaborated with

a group of neurologists, researchers,
people living with ALS, and their
caregivers from around the country, to
launch a baseline study to establish
practice parameters and guidelines for

442 people newly diagnosed with ALS
connected with the ALS Network to
access our evidence-based wraparound
model of care.

Collaborated with 31 ALS clinic
partners, including Certified Treatment
Centers of Excellence and Recognized
Treatment Centers, to seamlessly provide
quality, multidisciplinary care.

In a 2023 survey, 85% of people with
ALS and their caregivers indicated that
they found up-to-date information and
resources first and foremost through
the ALS Network.

The ALS Network held more than 226
online connection groups with 1,763
participants.

Since the launch of our “ASK ME”
educational webinars, there have been
more than 7,300 views of the live
broadcasts and on-demand recordings.

200 military personnel and veterans
with ALS, as well as their families,
received access to vital care services and
support offered by the ALS Network.
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Directly helped clients through more
than 2,172 consultations related

to loans of durable medical and
communication equipment and
provided more than $200K in direct
assistance for equipment needs,
transportation support, emergency
assistance, and respite care.

16 care managers served nearly 2,000
people with ALS and their loved ones
throughout California and Hawaii.

The number of families facing ALS who
seek our care services continues to grow
every year. On average, the ALS Network
is serving more than 100% of newly
diagnosed people with ALS across our
service area.

95% of 2023 survey respondents
reported being satisfied/very satisfied
with the services and support provided
by their ALS Network care manager.

We offered unique connection groups,
including meetings for caregivers, for
people with ALS/FTD, those interested
in adaptive yoga, those seeking Spanish
language groups, veterans, LGBTQ+, and
newly diagnosed.

Over 37,900 people viewed our care
services webpages or care services-
related email communications from the
ALS Network.

The ALS Network joined the Advisory
Board for the National Palliative Care

working group, composed of leaders in
the ALS field.

Your support makes a difference. It is only together that we will end ALS.

www.alsnetwork.org e (866) 750-2572 e info@alsnetwork.org e Follow/Like/Share/Tag/Tweet/Watch: youralsnetwork
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